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Synopsis

The third edition of General Aviation Marketing and Management, although true to its original
purpose, has been updated and expanded to include more guidance on the subject of FBO
Management. Specifically, the line service functions of an FBO are thoroughly explored, allowing
the student to understand the FBO from the ground up, and thus become a more effective FBO
manager. The text also retains a marketing focus to enable the student desiring to learn about
aviation marketing, the corporate pilot responsible for aircraft evaluation, and the FBO Manager
seeking to enhance revenues, the opportunity to learn more about marketing in the GA industry and

be more effective in this area.
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Customer Reviews

Enlightening,

Good overall basic introduction. Would be even better with some deeper treatment or case studies.

Recommended for those interested in an overview of FBO operations.

great topic

Should be of interest to all Marketing managers.

Great text!
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